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The mission of the West Virginia Automobile & Truck Dealers is to have the best
informed, trained and ethical relations with the general public. Trained and informed
personnel does more to ensure consumer satisfaction than any other single element to
develop long lasting relationships with your customers. The biggest obstacle that dealers
have is knowing all of the latest laws, rules and regulations in order to stay in compliance
with the requirements when selling and servicing the products sold.

WVATDA has in the past and even more in the future, offered training and compliance
workshops, Newsletters and Bulletins to inform our members of the latest requirements
and up to date news of the industry. In the past our association assistance has been
restricted to new (franchised) vehicle dealers. The Board of Directors of WVATDA has
recently adopted the philosophy that any business licensed with the Department of Motor
Vehicles would benefit from some of our services.

Ensuring that all licensees have the latest information, access to the most up to date
forms, telephone assistance when a question arises and all workshops and seminars
offered to the industry could benefit everyone. Whether you are a motor cycle dealer,
used car dealer, boat dealer everyone needs support and information. When we work on
tax, franchise or consumer related issues, everyone benefits.

With the above in mind, the Board has decided to offer a Subscriber category to our
Association. If you would be interested in joining WVATDA, please complete the
enclosed application and return to WVATDA. We will then proceed with the
process for acceptance.
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